
 

 

 

IMPACT, a not-for-profit organization whose main office is 
located in the Summit Place building in West Allis, has served 
as Milwaukee’s resource for solutions to alcohol and other drug 

abuse for 50 years. A recognized leader in providing prevention, intervention, and assessment and referral 
services, IMPACT is now considered a central access point that helps people get connected to immediate 
assistance. Each year, IMPACT connects over 150,000 people in and around the greater Milwaukee area 
to the right kind of help at the right time through services and programs that include 2-1-1 @ IMPACT, 
Assessment and Referral Services, Symmetry, and Peers with IMPACT. IMPACT is proud to be an 
active member of the West Allis-West Milwaukee Community Coalition.   


